DAME HANNAH ROGERS TRUST

ROLE DESCRIPTION

POST:

PERSONAL CARE ASSISTANT (ADULT CARE PROVISION)
RESPONSIBLE TO:

SUPPORT WORKER MANAGER IN THE FIRST INSTANCE. BUT


UNDER THE DIRECTION OF THE HEAD OF CARE SERVICES
HOURS:
   FULL TIME/PART TIME - WORKED OVER A 2 WEEK SHIFT ROTA WHICH INCLUDES EVERY OTHER WEEKEND OFF


(Shifts normally cover 8am – 4pm & 2pm – 10pm)

SALARY SCALE:

£14,183 - £15,829 per annum (pro rata for part time hours)
Job Purpose

To provide a professional and supportive environment which enables young adults to achieve their aspirations and goals through empowerment and putting the young adult at the centre of all we do

Enabling
· Total care of all young adults with all aspects of physical care and personal hygiene, meeting  medical needs as required after appropriate training and support
· Provide the highest possible standards with regard to everything that you do and provide for our young adult regardless of their severity of disability or any other barriers or challenges put in the way

· Enable and assist within individual person centre plans, support/care plans and any other documents that have been developed to enhance the independence, wellbeing and desires of the individual.

· Ensure that the young adult is at the centre of everything we do

· Strive to enable, encourage and support each young adult whilst being positive about risk taking

· Always be empathetic in your approach, never patronise, and respect and value each and every young adult
· Take the time to encourage in all aspects of their lives

· Look for positive outcomes no matter how small they may be

· Accompany young adults, where possible, to off site activities, which may occasionally take place outside normal working hours
Communication

· Identify communication barriers with the young adults and work within the standards developed for each individual
· Develop good relationships with the young adults, building trust and knowledge and share experiences with colleagues to allow for continued improvement in communication
· Provide and enable young adult to have full access to information regardless of communication barriers.

· Encourage the young adult’s participation in community activities
· Maintain good working relationships staff, parents and external contacts
· Report any changes to young adult’s needs and desires and assist in the reviewing and person centred planning for each young adult as required
· Contribute to good team working by valuing all colleagues and listening and respecting each other

· Liaising and co-operating with other departments as required

· Attending Annual Reviews or Case conferences as required

· Attend in-service training and/or external training as required

· To act as a positive and professional ambassador of DHRT 
Health and Safety
· Assist in the risk assessment of activities, equipment and the environment in which they are to be carried out
· Be proactive in taking action to report and rectify faults
· Be responsible for own actions when working alone, complying with organisational policies and procedures, to maintain the highest possible standards and ensure the well being of each and every customer
· Ensure Health and Safety documentation is completed e.g. accident and incident forms
Safeguarding

· To adhere to and follow adult protection policies and procedures as appropriate, in order to promote the safety of all customers and ensuring staff awareness and adherence at all times
Confidentiality 

The post holder must maintain the confidentiality of information about service users, staff and other Trust business.  The work is of a confidential nature and information gained must not be communicated to other persons except in the recognised course of duty.  The post holder must meet the requirements of the Data Protection Act at all times.

Health and Safety 

Employees must comply with the provisions of ‘The Health and Safety at Work Act 1974’ and must take reasonable care for the health and safety of themselves and of other persons who may be affected by their acts or omissions whilst at work.  Employees are also required to co-operate with their employer to enable them to perform or comply with any statutory provisions.  The Trust’s efforts to promote a safe and healthy working environment can only succeed with the full co-operation of its employees.

Equality & Diversity

The Trust has an Equality and Diversity Policy and it is the responsibility of all staff to comply with this.  

Flexibility

This job description is intended to provide a broad outline of the main duties and responsibilities only.  The post holder will need to be flexible in developing the role in conjunction with the line manager.  The post holder may be asked to carry out any other delegated duty or task that is in line with their post. 
